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FOREWORD

Radio is not different from any other industry in that it is
dependent on certain factors to influence future sales.

Quality, appearance and cost are some of these factors, but
the one to remain uppermost and longest in the owner’s mind is
“Service.”

As paralleling the automobile industry, radio service must
put forward its best effort in ensuring the owner of complete satis-
faction.

All radio equipment requires service from time to time and
the visits made to customers’ homes are valuable to you not only
in maintaining satisfied owners but also in the building up of a
closer contact which will bring both new and repeat business to you.

Pave the way for increased future sales, now, by building up
the goodwill of your past contacts through “Service.”

RoBeErT M. FOSTER,
Manager, Service Department,

DE FOREST CROSLEY LIMITED

Toronto, Ont.,
November, 1930
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