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Dear Friend:

Congratulations on your purchase of B & K—Precision
Test Equipment, and welcome to the B & K family. We
hope your experience with your new test equipment
will make you a lifetime B & K customer.

Your instrument is backed by more than 20 years of
experience in designing and manufacturing. Our most
important goal is your satisfaction. At B & K, test
equipment is made to meet the demands of the field focusing on dependability
and accuracy. We also concentrate on simplicity and operating ease with
features that reduce the possibility of human error and speed the servicing
process.

In order to determine the type of test units that are needed we have been
guided by letters and reports from technicians and engineers who use the
equipment daily. Our field tests and studies have helped provide better and
faster service techniques. Close contact has been maintained with the manu-
facturers of consumer products which our test units will be checking and
trouble-shooting.

Key personnel in our company cut their eye teeth in the TV service business.
This is why we have more “sensitivity” for the problems and conditions under
which the test equipment will be used.

B & K product designs are constantly reviewed, and refinements are made
or new models developed to meet advances in our industry and to fill your
needs. We set our standards high so you can be assured that the B & K test
instruments you buy represent advanced design, quality construction, and
dependable long-term performance at a price you can afford.

If you have any comments or thoughts about our products, or test equipment
in general, I would be delighted to hear from you.

Thanks for your confidence in B & K and we look forward to serving you for
a long time to come.

Sincerely,

(2762

Carl Korn
President
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